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To everything there is a season, 

and a time to every purpose under the heaven. . . 
—Ecclesiastics 3:1–8. 

To facilitate the ’how to’ part of the question-asking process, we’ve broken 

the act of questioning into three basic time zones: 

BEFORE…  DURING    AFTER 

a question is asked.

There’s also the 

INTERFACE BETWEEN ZONE 

and the not-so-basic 

SELDOM (IF EVER)- ZONE.

Becoming aware of the various time zones will help you understand what 

the question-asking process is all about. 

Try some Mental Bungee JUMPING 
between the various Zones. 

Becoming familiar with the unique aspects of each time zone 
puts you on the road to Asking SMART Questions. 

THE ZONES 

 Time in the question zones is non-linear—everything sort of happens at 
once. That’s fine when you’re used to it. Until then, you’ll need to do one thing at 
a time. Begin at the beginning—enter the Q’ Queue (the Question Queue) in the 
Before-Zone and find out some basic information about question asking. An 
important element of Useful Question asking lurks at the Interface Between the 
BEFORE-ZONE and the DURING-ZONE. 
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